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WE INFORM YOU THAT ENTRY TO THE GARDEN IS SUBJECT TO PAYMENT.
TICKETS CAN BE PURCHASED AT THE WINE SHOP.

IF YOU PURCHASED YOUR TICKETS ONLINE, PLEASE CHECK IN WITH OUR STAFF UPON ARRIVAL.

THE GARDEN CLOSES AT 6 P.M.; LAST ENTRY ALLOWED BY 5 P.M.

Conditions of purchase

e If you purchase online for the web app visit you will receive your tickets and confirmation
by email. Please bring your tickets on the day of your visit (on your smartphone or on

paper)
e Online tickets are linked to the chosen date; they are not refundable or extendable
e |n case of rain, the entrance ticket will not be refunded

e Should the Garden close on the date booked, the Direction reserves the right to offer an
alternative date or to refund the ticket

e Before planning your visit, it is highly recommended to check the calendar on our website
to verify any closures for private events.

e Private visits with a professional guide are by appointment only and for groups of a
maximum of 30 people per guide. For groups exceeding this number, we reserve the right
to assign a larger number of guides, subject to availability.

e Please also note that private guided tours do not include the entrance fee.

Rules of the garden

e inside the garden, it is forbidden to play football, bring bicycles and scooters, sunbathe in a
swimsuit, go around shirtless or have a picnic with blankets, tables, chairs, barbecues, fires,
to bring food and drink

e children under 18 years of age are only allowed if accompanied by an adult

e please stay on the designated paths, do not go cross fences and or enter restricted areas.
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it is reminded that due to its historical-monumental nature, there are height differences in
the garden with no guardrail, so caution is advised and children should be held by the hand

there may be thorny plants in the garden, as well as toxic or poisonous plants that can
cause health problems if they come into contact with or are ingested. We strongly
recommend that you be careful and supervise your children and animals

there may be insects whose stings could lead to health risks and allergic reactions. We
recommend to use repellents and protective clothing

use suitable shoes as there are uneven or damp areas in the garden

in the event of thunderstorms, trees pose a danger due to the risk of lightning and possible
falling branches. To avoid risks, it is necessary to exit

avoid approaching garden maintenance workers who may be engaged in dangerous
activities

pets are welcome but must be kept on a leash and muzzled if necessary. Owners are
responsible for cleaning up after their animals.

visitors are kindly requested to use only the designated restroom facilities located at the
entrance to meet their physiological needs.

waste must be disposed of in the bins located at the Garden entrance.

we kindly ask you to respect the architectural, sculptural, and botanical heritage of the
Garden.

do not drink the water from fountains or ornamental pools.
do not feed the fish in the ornamental pools.

do not make disturbing loud noise, including through the use of sound amplification
devices.

please respect the indicated routes, do not go over fences and do not enter areas reserved
we kindly ask you to collect your waste and use the bins at the entrance of the garden

please respect the architectural, statuary and botanical heritage. Any damages caused by
incorrect behaviour may be charged.

taking photos or making videos for commercial and/or advertising purposes is not allowed
without advanced written authorisation from the management. To use a drone, a written
authorisation is always required at least three days before the visit by sending an email to
press@guerrieri-rizzardi.it
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e by entering the Garden, you automatically accept the rules and give us the authorisation to
fully use your image free of charge in case of your presence in promotional photos, videos
or products linked to events and/or to the Garden of Pojega brand

Accessibility

In accordance with the historical character of the Garden of Pojega, some solutions have been
implemented to promote an inclusive visiting experience.

Tactile panels are available for blind and visually impaired visitors, as well as videos in Italian Sign
Language (LIS) for deaf visitors.

However, we would like to point out that, due to its monumental and landscape design, the
Garden has architectural barriers that may make access difficult for people with motor disabilities.
The path unfolds over multiple levels connected by stairways, following the original 18th-century
layout. Several sections include slopes and natural surfaces.

For further information, please contact the Garden's management before planning a visit.
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